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Our vision is to exceed our customer’s 

requirements by continually improving the 

quality of our processes, projects and 

services through the energy and 

commitment of our people and supply 

chain. 

To implement this vision and to achieve 

our quality objectives, we have developed 

processes and procedures that are 

contained within our management 

systems.  

In the UK and other countries in Europe 

and Asia where ISG operates, these have 

been certified 


